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1. Buectu B IupekTuny [Ipe3unenTa Pecnybnuku benapych oT 27 nekabps 2006 . Ne 2

«O Mepax o panbHedme#n pgeblpoKpaTU3alld¥d TOCygapCTBEHHOTO alllapaTra»
(HauuoHanbHBIM peecTp IpaBoOBHX akToB Pecny6nuku Benapycs, 2007 r., Ne 2, 1/8173)
M3MEHEHU U OOTI0JIHEeHU S, U3JI0KUB €€ B HOBOU PeNaKIuu:

«TUPEKTUBA TIPE3UEHTA PECIIYBJIMKY BEJIAPYCbH

O medropoKpaTH3aIlMHA ITOCYTaPCTBEHHOI 0 allllapaTa U MOBLIIMIEHUH
KadecTBa o0ecned4eHHus1 XKU3HeaesiTeIbHOCTH HaceJIeHUsI

BaxHenmuMu 3amadyaMyu O€IOPYCCKOTO TOCYHapCTBa SBISIOTCS 3alldTa MIPaB U
3aKOHHBIX MHTEPECOB I'PaXkaaH, CO3aHue YCIOBUM Iy CBOOOMHOT0 M MOCTOMHOIO Pa3BUTHUS
JUYHOCTH, MOBLIIIIEHE KaYyeCcTBa XKU3HHU JIIOfeH. YCIeIHoe pellleHre 3TUX 3aJady BO MHOT'OM
3aBHUCHUT OT TOTO, HACKOJIBKO 3G(HEKTUBHO OEUCTBYET CHCTEMA PAOOTEI C HAaCETeHUEM.

['ocymapCTBOM TOCTOSHHO MHPUHHMAKTCS MepH, HalpaBJIeHHHE Ha
COBEPIIeHCTBOBAHNE MEXaHU3MOB PAa0OTHl C TpaXXgaHaMHU 110 PACCMOTPEHUI0 00paIleHul u
COBEPIIEHUI0 aMUHUCTPATUBHEIX IIPoIleqyp. Y B 3TOM HampaBlIeHUH COelaHO HeMallo.

B To e BpeMst OT HaCeJeHUs MOCTYIA0T XKal00k Ha HEOOCTAaTOYHYI0 9PGHEeKTUBHOCTD
paboTH OpraHu3aluil XKUIUIIHO-KOMMYHAILHOTO X035MCTBa, TOPTOBIM W TPaHCIOPTA,
KaueCTBO MEIUIIMHCKOTO M MHOT'0 00CTyKUBaHUS, HEIOCTATKU B chepe CTPOUTENLCTBA, 0
KOHIIa He M3XKUT hopManu3M B pabdoTe rocygapCTBEHHOTO allapaTra C JoabMu. Ilpu
paccMOTpeHuU TaKux obpalleHuY BO3HMKAIOT CHTyallud, KOTJa Ha MecCcTaX yCTPaHSITCSI
JIMIIL YaCTHHIE MTOCIIeICTBUS NUMEIOIIUXCS Mpo0ieM, HO He IIPOBOJUTCSI CUCTEeMHas paboTa 1Mo
IIPeIoTBPAIleHHI0 TPUYHUH UX BO3HUKHOBEHHUS.

[ocymapcTBeHHHIM OpraHaM Ha BCEX YPOBHSAX TOCyOapCTBEHHOTO YIpaBIeHUS
HeoOXOIUMO YOEeNsITh MaKCHMaJlbHOe BHUMAaHME MOBHIIIEHUI0 Pe3yIbTaTUBHOCTH PabOTH C
rpaxgaHaMM, a TakKXke MepPOIPUSTUN 10 o0eclleyeHUI0 HOPMaJIbHOM XU3HEeOesTeIbHOCTH
HacejeHus. [JebGlopokKpaTulaluusi OOJIKHA HOCHTh BCEOOIIMi, TOTaJbHBIM XapakKTep,
IIPOHUKATDh BO BCe 6e3 MCKIIYEHUST aCIeKThl XKU3HU 00IeCTBa, 3aTParuBaTh NeSITEIbHOCTD
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BCeX B3aI/IMOJIeI7ICTBy'IOH.[I/IX C I'paXaaHaMM CTPYKTYD.

CnengyeT mepexoguTh K HOBOMY, 00jee BHICOKOMY YPOBHIO B3aUMOJENCTBUS
rocyfapcTBa ¥ Hapofa, OCHOBHIBAsICh Ha COBPEMEHHOM yPOBHE Pa3BUTHUSA UH(DOPMAIIMOHHBIX
TEXHOJOTUU M MaKCHUMaJbHO HCIIONb3ysS HMeIOIKHecs BO3MOXKHOCTU B cdepe
nHpopMaTHU3al UK.

Heob6xomuMo co3maBaTh TaKHe YCJIOBUS, IPU KOTOPHIX I'paxkaaHe U IPedCcTaBUTEIU
IOPUAXMYECKUX NHUI OYOYT TPaTUTh MUHUMYM BpPeMeHHW U CHUJ NpU oOpallleHUHU B
rocymapCTBEHHBIE OPraHBl M OpraHM3allM{, OKa3bIBalollue YCHIyru, obecledyuBaloIiue
JXKU3HEOesTeIbHOCTh HaCeJIeHUs, a TaKXkKe aKTUBHO Y4aCTBOBATh B BEHIPAOOTKe BaxKHEWUIINX
yIpaBIeHYECKUX PELIeHUN.

B nensx noBeieHusT 3QpGeKTUBHOCTH PabOTH C rpaXxkgaHaMu, KauecTBa o0ecredeHus
XKU3HEeOesATeIbHOCTU HaCeleHUs, OTKPBITOCTH TOCYHapCTBEHHBIX OpPraHOB, a TaKXke
manbHeled meblOpoKpaTu3alUy [AesSATENIbHOCTA TOCYHapCTBEHHBIX OPraHOB M WMHBIX
OpraHu3alui:

1. CuyutaTh cocTosiHME PAOOTH C HAaceJlleHNeM OMHUM M3 OCHOBHEIX KPUTEPHEB OLIEHKU
IesTeIbHOCTU TOCYNapCTBEHHBIX OPraHOB M OpraHu3alluii ([ajee, eClnu He yKa3aHo UHOe, -
rOCyIoapCTBEeHHBIE OpraHbl). B cBSI3U C 9TUM:

1.1. PYKOBOOUTEIISIM I'OCyIaPCTBEHHLEIX OPI'daHOB:

PaCIINPUATh IPAKTUKY UCIONIb30BAHUSA «MIPSIMBIX TeIe(QOHHBIX TUHUK», PETYISPHOTO
IIPOBENEeHUSA OOMKHOCTHBHIMU JIMIJaMU TOCYHapCTBEHHHIX OPraHOB BBIE3OHBIX JTUYHBIX
IIPHEMOB IpaXAaH U IpeacTaBuTeNer IOPUANYECKUX JIUI, BCTPEed C HaceJleHHeM, IIpecc-
KOH(epeHIUI 10 aKTya/lbHBEIM OJIs HaCeJIeHUS BOIIPOCaM, B TOM 4YHCJIe C IpUBIeYEeHUEM
OenyTaTOB BCeX ypPOBHEelW, MpeACTaBUTeJed CPEACTB MacCOBOW HMHPOPMAIUHU U
00IIecTBEeHHEIX 00benuHeHUU. [Ipy 3TOM NMOgHUMaeMble TpaXKgaHaMHU BOIPOCH, He
TpeOylolrue CrelyanbHON OOIMONHUTENbHON IPOBEPKU M OTHOCSIIMECS K KOMIIETEHIIUU
COOTBETCTBYIOLIETO MOJXKHOCTHOTO JIAIIA, [OJIXKHEI pelIaThCsl 0€30TIaraTenbHo;

BHEJIPSThH B IPAKTUKY MPeIBAPUTENbHYIO 3allMCh Ha TMYHLIN ITPHEM B TOCyIapCTBEHHEIE
OpraHh 1o Tene@oHy WU C IOMOIIbIO 3JIEKTPOHHBIX CPENCTB CBSI3U. [IpU M3MeHEHUU
COTJIaCOBAHHOTO TOPSiKa JIMYHOTO IIPHEMa COOTBETCTBYIOIIUM T'OCYyHapCTBEHHHIN OpraH
IOMXKEeH YBeIOMUTEL 00 3TOM rpaXkHaHKHa;

obecneuyuTh pexXuUM PabOTHl CTPYKTYPHHIX IMOApPa3desIeHUM, NOJIKHOCTHHIX JIMII
rOCyIapCTBEHHBIX OPTaHOB, OCYIIECTBIISIOIINX IPHUEM I'paXkaaH, B TOM YHCJIE C 3asBIEeHUSIMU
00 OCyIlleCTBIIeHUY afMUHUCTPATUBHEIX MIPOIEAyP, B yI0OHOe ISl HaceneHus BpeMs. [Ipuem
rpaxpaH B paboure OHM OOJIXKeH HauumHaThCs He nmo3nHee 8.00 umu 3aBepiiaThbCs He paHee
20.00, a TakXke OCYIIEeCTBISThCS 0 Cy600TaM U (M) BOCKPECEHBSIM, €CJIU 9TO HE0OX0IUMO
C Yy4eTOM KONIM4YecTBa U crnenuduku obOpalleHuil. PyKOBOOUTENN HECYT MEePCOHANIbHYIO
OTBETCTBEHHOCTb 3a obecleyeHMe YKa3aHHOTO pexuMa pPabdoThl B BO3TIABASEMHIX
rOCy[IapCTBEHHHIX OpTraHaX, a TakXe B MOMYMHEHHBIX OPraHU3allHsX;

IIPUHATE MEPHI 110 HEJOMYINEHWI0O BOSHUKHOBEHU A oqepeneﬁ, d TaKXKe OJIUTEJIBHOT O



OXHAaHUA TpaXxgaHaMH IpueMa B TOCYyZapCTBEHHBIX OpraHaX, OpraHu3alusx,
OKa3BIBAIOIUX yCIyTH, obecliednBaloliye KU3HENEATEIbHOCTh HACEJIeHUs, B TOM YHUCIIe
nyreM obOecliedyeHUSI CBOEBPEMEHHOU YKOMIIJIEKTOBAaHHOCTH KaJpaMu, BHENPEHUs
MHGOPMAIMOHHEX TEXHOJIOTUM [OUCTAaHIOMOHHOTO O00CIyXKHBaHUS TI'pPaXkAaH, CUCTEMEI
3JIEKTPOHHOTO yIpaBleHUs odepenbio. B ciaydae cucTeMaTHyeCKOTO BO3HUKHOBEHUS
yKa3aHHBIX HETATUBHHIX CUTyalluil NMpUHHMaTh Oe30TiaraTellbHble MEPH 10 YCTPaHEHHUIo
9TUX SIBJIEHUU U MOPOXKAAIIINUX UX IPUYUH;

HCKJTIOYUTD CIIy4au He0OOCHOBAHHOT'O BEI30BA I'PaX[aH B CYObl, OPTaHEl MPOKYPATYPH,
BHYTPEHHUX MeJI, TOCYIapCTBeHHOH 6e30macHoCTH, KoMuTeTa rocymapCTBEHHOTO KOHTPOJIS,
HAJIOTOBLIE, TAMOXKEHHbIe U WHBEIE TOCYIapCTBEHHEIE OPTaHbl, MX HaX0XIEeHUs B YKa3aHHBIX
OpraHax CBEpPX YCTAHOBJIIEHHOTO0 3aKOHOMATENIbHHIMK aKTaMM BPEMEHHM, a TaKXke CBepX
BpeMeHH, He0OXOOUMOTO [IJIsI IIPOKU3BOACTBA MPOIECCYaIbHEIX MeHCTBU;

IpYU IPUHSATUYU PEIeHud, 3aTparuBalIIuX MpaBa U 3aKOHHBIE WHTEPECH! I'paxkiaH,
HEYKOCHUTeNIbHO cobmiogaTh TpeOGoBaHMUS 3aKOHOOATENbhCTBA, He MOONYCKATh HX
IIPOM3BOJIBHOTO TOJIKOBAHUS NMPU NPUMEHEeHWHU. B ciydyae HESICHOCTH HJIM HEUYETKOCTH
IpPeINUCaHuy MPABOBOTO aKTa PELIEHUS MOJIXKHBEI IPUHUMATHCS UCXOMAS U3 MaKCUMaJIbHOTO
y4yeTa UHTEPECOB rpaxiaH;

obpamaTtk ocoboe BHMMaHHEe Ha obecliedyeHHe BHMMATEJIbHOTO, OTBETCTBEHHOTO,
mo6poxkenaTeNbHOTO OTHOINEeHWS PAOOTHMKOB K rpaXxmaHaM. ITo KaXgoMy Ciydalo
dbopmManu3Ma, MPegB3sITOr0, HETAKTUYHOTO IIOBEOeHHsI, TPYOOCTH M HEYBAKEHUS K JTIOIIM
TIPOBOAUTL MPOBEPKY U NPHU IMOATBEPXKOEHHUM COOTBETCTBYIOIIUX (AKTOB IPUBIEKATH
BMHOBHALIX K OTBETCTBEHHOCTH BIUIOTH [0 OCBOOOXKOEHHUS OT 3aHMMaeMOH MOJIXKHOCTH;

1.2. pyKOBOOUTENSIM Pecny0IMKaHCKUX OPTaHOB I'OCYOAapCTBEHHOT'O YIIPaBlIeHUS U
MECTHHIX MCIIOTHUTEIbHEIX U PACIOPSAAUTENBHEIX OPTaHOB U (MNIM) UX 3aMECTUTENAM II0
rpa¢uKy IpOBOOUTE:

JIMYHBIY TIpreM Kaxayio cpeny ¢ 8.00 mo 13.00;
«TIpsiMble TeneOHHBIE IMHUK» C HacelleHHeM Kaxayio cy60oTy ¢ 9.00 go 12.00;
BLIE3[HBIE TUYHEIE IPUEMEI HE peXXe OJHOI0 pa3a B KBapTall.

[Ipr HEeoOXOmMMOCTH, OOYCIIOBJIEHHOM B TOM 4YHCJIe 3HAUYUTEJIbHHIM KOJIHYECTBOM
oOpalleHuy rpaXxgaH, MEPONPUSTHS, YKa3aHHbIE B ab3allax BTOPOM ¥ TPEThEM HYaCTH IIePBO
HACTOSIIEro MOANYHKTa, MOTYT IIPOBOAUTHCS 00Jiee IPOOIXKUTENIbHOE BpEeMS;

1.3. pekoMeHOOBaTh felyTaTaM BceX ypoBHel, uneHaM CoBeTa Pecnybnuku
HaunoHnansHOTO coOpanus PecnyOnmuku Bemapych:

IIPY pacCMOTpeHuu oOpaleHud, cogepxkKaimux WHOOPMAILIUIO O HapPYIIeHUU IpaB U
3aKOHHHIX HHTEPECOB I'PaXkgaH, MUCI0Ib30BaTh UMEIOUIHECS MMOJTHOMOYHUS OIS YCTPaHEeHUs
IOMYIIeHHEIX HAPYIIeHU!, COXPAHSTh BOPOCH! Ha KOHTPOJIE [I0 MX IIOJTHOTO Pa3peIleHUs;

aKTUBU3UPOBATh paboTy IO pelleHUI0 Ha MeCTaX aKTyallbHHEX mpobiem



XKH3HeoOecnmeyeHUs HaCeJIeHUS;

CTEMYNIMPOBATh 3aMHTEPECOBAHHOCThL JOJled B PA3BUTHU CBOUX PETUOHOB,
c110co6CcTBOBATh (POPMUPOBAHMIO KaHala 0OpPATHOU CBSI3U C HAaceJIEeHHWEM, B TOM 4YKCIIe
TIOCPEJCTBOM OOIIECTBEHHHBIX 00CYKIEHW HHTEPECYIOIIUX rPaXkIaH BOIPOCOB;

1.4. rocygapCTBEHHEHIM CPeACTBaM MaCCOBOM MH(POpMaLuM B TPEXAHEBHBIM CPOK
yBEeOOMIISITh TOCYHapCTBeHHBIE OPraHbl 00 OMyO0MIMKOBAHHBIX B COOTBETCTBYIOIIUX
epUOANYEeCKUX M3JaHugIX U000 O MPO3ByYaBIIKMX B IpOorpaMMax Tejle- U paguOKaHallOB
MaTepualiaX O HEBHIIIOTHEHUH PaOOTHUKAMU TaKUX OPraHoB TpeOoBaHUM 3aKOHOOATEIbCTBA
npu paboTe C HaCelleHUEM.

PykoBOOuTENM TOCYylapCTBEHHBIX OPraHOB 00s13aHB paCCMOTPETh TaKhe MaTepHuaisl 1
IPUHSATH MEPH 110 YCTPAHEHUIO NONYIIEeHHBIX HapYUIeHUH U MPUYMH, UX IMOPOXKOAIOIINX, a
TaKXe IIPUBJIeYh BUHOBHEIX B 9TOM K OTBETCTBEHHOCTH;

1.5. MuHHCTEepPCTBY HH(POPMaALUK:

OpPraHu30BaTh IIOCTOSHHOE OCBEIeHHEe B CPeACTBAaX MacCCOBOW HHGOPMAINHU
IPpUHAMaeMHX Mep TITo [me0lpPOKpaTH3allid TOCYZAapCTBEHHOTO allaparTa,
COBEPIIEHCTBOBAHMIO PAOOTH C HAcCeJIeHHeM;

Ha IIOCTOSTHHOM OCHOBE IPOBOOUTH MH(POPMAIIMOHHO-IIPOIATraHAUCTCKYI0 paboTy,
HalpaBlIeHHYIO Ha pa3bsCHEeHUE HaCeJIeHUI0 KOHCTUTYIIMOHHEIX TpeOoBaHUM 110 B3aUMHOU
OTBETCTBEHHOCTH T'OCyIapCTBa Ilepen rpaxkaaHaMu U I'PaXkaaH Mmepeq roCyIapCTBOM.

2. [IpuHATH MepH 10 AaibHEHUIIEMY COBEPLIEHCTBOBAHUIO MOPSAAKa OCYIIECTBIEHUS
agMUHUCTPATUBHAIX Ipolenyp. [Ipu aTom:

2.1. 3ampeTuTh rOCyAapCTBEHHEIM OpraHaM UCTpeOoBaHUE OT 3aMHTEPECOBAHHAIX JIULI,
00paTUBLINXCSA 3a OCYIIECTBIIEHMEM aJMUHUCTPATHBHOM IPOLEAYpPH, HOKYMEHTOB U
CBeleHUH, He IpelyCMOTPEHHBIX 3aKOHOOAaTENbCTBOM 00 afMHAHUCTPATUBHEIX IIPOLleAypax, a
TakXe HeNpaBOMEepHHN OTKa3 B MNPUHATHUU 3asfABIeHUN 00 OCYIIEeCTBIEHUU
aIMUHUCTPATUBHEIX NPOLEAYP, B TOM YHCJIe B CBA3U C BPEMEHHBIM OTCYTCTBUEM
COOTBETCTBYIOIIETO PabOTHUKA.

[Ipu BHIABNEHUY (AaKTOB HaAPYIIEHUS 3alpPeTOB, IPEIyCMOTPEHHBEIX B YAaCTH MEPBOM
HACTOSIIEro MOANYHKTa, PacCMaTpUBaTh Takue (HaKTH B KaueCTBe I'Py0OT0 HapPYIIeHUS
IOJIXKHOCTHBIX 00513aHHOCTEN;

2.2. PYKOBOOUTESIM TOCYNapPCTBEHHBIX OPTaHOB 00EeCIIeYnTh:

HafjeXallyl0 OpraHW3alldi0 MeCT IpueMa rpaXaaH B IOCy[apCTBEHHHIX OpraHax,
OCYILIECTBILIOUNX agMUHUCTPATUBHLIE NIPOLIEAYPHl, BKIOYasa obecliedeHrue NOCTATOUYHBEIM
KOJIMYECTBOM CUOSYMX MECT OJIs IOCETUTeJied M NMapKOBOYHBIX MECT [AJig TPaHCIIOPTa,
IUTHEBOM BOMOM, UHEIMU yOoOCTBaMu, popMupoBaHue 6e36apbepHOM Cpedsl Oy UHBAIUIO0B
W JIUL C OTPAaHUYEeHHBIMU BO3MOXKHOCTSIMY [IePEIBUXKEHUS B I[eJIIX UX 0eCpensaTCTBEHHOT 0
IOCTyTla K MecTaM IIprueMa I'paXiaH;



COKpallleHHe MaKCHMaJlbHOTO BPeMeHM OXHUJaHUS B ouepenu Ipu oOpalleHUH 3a
COBEpIIEHNEM agMUHUCTPATUBHEIX IIPOIENYD;

2.3. CoBery MunuctpoB Pecnybnuku Benapych COBMECTHO C OOJMCIOJIKOMaMM U
MUHCKUM TOPUCIIOTKOMOM:

Ha CHCTEMHOM OCHOBE IMPOBOAUTL paboTy MO yIPOUIEHWI0 afMUHUCTPATUBHHIX
IIPOIEyP, B TOM YHCJIe IIYTEM COKpAIeHUs KOIUYeCcTBa JOKYMEHTOB, HeOOXOOUMEBIX IJIS UX
COBEpILIEHNS;

IIPUHUMATL MEPHI 10 00eCIIeYeHNI0 MaKCHMaJIbHO MTOJIHOT0 HHOOPMUPOBAHUS TPaXKIaH
00 HMCIIOTb30BAHUH IIPH OCYIIECTBJIEHUN afMUHHUCTPATUBHBIX IPOIEAyp MPUHIKUIIA <OTHO
OKHO», B TOM YMCJIe Yepe3 CpefiCTBa MacCOBOM MH(MOPMAIIMU U T7100aTbHYI0 KOMITbIOTEPHYIO
ceTb UHTEpHET;

B TPeXMECSYHHHU CPOK mpopaboTaTh Bompoc 00 obecmedyeHUM MaKCHUMaJIbHOU
KOHCONIMJalu¥ afMUHUCTPATUBHEIX IPOIeOyp B paMKaxX OOHOW CNIyXkOB X BHECTH Ha
paccMoTpeHue ['7aBBl rocymapcTBa NPOeKT yka3a [Ipe3upmeHTta PecnyOnuku Bemnapycs,
OTIpeieNIoNIET0 MPABOBOY CTATYC U OPTaHU3ALMIO AeSITEIbHOCTH CITyK0 «OTHO OKHOY;

B IBYXMECSTYHBIN CPOK:

obecneunTh Pa3pabOTKy U yTBEpKIAEHUE MHCTPYKIIUM MO COBEPIIEHUIO0 CIIOXKHBIX U
MHOTOCTYIEHYaTHX Ipolenyp, o0ecneuyudB YETKHU, MPO3PayHBI# U MaKCUMaJbHO
HeoOpeMeHUTEeNbHHY [OJIS TpaxXgaH MeXaHW3M OCYIIEeCTBJIEHHS TaKHUX INPOLEAYpP,
YCTAHOBJIeHNE MPOMEXYTOUYHBIX U IPeesIbHBIX CPOKOB MX BHIITOTHEHUS, UCKIIIOYEHUEe
HaJyMaHHBIX 1 He0OOCHOBAHHO 3aTPATHHIX TPeOOBaHU;

MUHUMHU3UPOBATh KOJIIMYECTBO aIMHUHUCTPATUBHEIX IIpOIEenyp, OJId OCYIIEeCTBIIEHHUA
KOTOPHIX I'pazKaaHaM H606XOJII/IMO JINYHO II0CelaTs I. MUHCK 160 o61acTHEIE IEHTPEHI,;

2.4. obnucmonkomMaM u MI/IHCKOMY TOPUCIIONIKOMY HCKIIYUTD HeoO0XO0OUMOCTh
HEOOHOKPATHOTO IIOCEIIEHHA TpaXdaHaMH PA3JIHNYHBIX HOHpa3HeH8HHﬁ MECTHOTO
HCIIOJTHUTEJIBHOTO U PACIIOPAOUTENIEHOTO OpraHa (HOJI‘-II/IHeHHBIX Opl"aHI/I3aHI/II;I) OJId Ioga4du
3as9BIIeHUNA 00 OCyIEeCTBIIEHHUU aIMHUHUCTPATHUBHLEIX IIPpOOEOYD. HpI/IeM 3asBlIeHUN 00
OCymIeCTBIE€HUNN aIMHUHUHCTPATHUBHEIX IIPOIEeOyp U IIPEOJOCTaBJIEHHE HeO6XO,E[I/IMbIX
KOHCYJ'[BTaI_[I/II;I JOJIZKHBI OCYINECTBJIATECA B OJHOM MECTE.

3. IloBricUTH ypOBeHb MHPOpMaTu3anuu B chepe paboTH C rpaxpgaHaMu u
OpraHu3aIusIMu. B aTux 1ensx:

3.1. CoBery MunuctpoB Pecnybnuku Bemapych obecrneduTh MOTHOMACIITAOHBIN
IIepexofl TOCylapCTBEHHBIX OPTaHOB K 3JIEKTPOHHOMY [OKYMEHTOOOOPOTY MPHU peanu3alliu
rOCydapCTBEHHBIX (YHKIWU, OCYIIECTBIEHUM B3aMMOJEUCTBUS HIU COBEPIIEHUHU
AIMUHUCTPATHUBHBIX IPOIEOYP, B TOM YHUCJIe MPUHSTH HEOOXOOWMBIE MEPHI:

oo 1 suBaps 2016 r.:

1o o0ecneYeHuIo CBOEBPEMEHHOI'0O IIepexoda Ha MEeXBeOJOMCTBEHHOE 3JIEKTPOHHOE



B3aUMOOENCTBUE TOCyOapPCTBEHHEIX OPIraHOB U IOJYWHEHHBIX UM 0pFaHH3aHHfI;

10 COKpalleHn0 OyMaXKHOT0 JOKYMEHT0000pOTa C OMHOBPEMEHHEIM pacIIupeHueM
IIPaKTUKY UCIIOTh30BaHUS 3JIEKTPOHHOTO ¢hopMaTa MpefCcTaBIeHUs JOKYMEHTOB;

no ofecmeyeHW0 WHMOPMAIUOHHO-TEXHOJIOTHUYECKOTO B3aMMOMAEHCTBUS BCeX
NHGOPMAIIMOHHEIX PECYPCOB, HEOOXOOMMEIX [JISI OCYIIECTBIIEHUS agMWHHCTPATHUBHEIX
IPOIeAYyP, @ TaKke Im0 gopaboTKe MPOrpaMMHOTO KoMmmiekca «OOHO OKHO» C y4eTOM
BBISIBJIEHHBIX HAa MTPAKTHUKE HEHOCTATKOB B eTo paboTe;

oo 1 suBaps 2017 r.:

110 OpTaHU3allu¥ BO3MOXKHOCTH COBEpPIIEHHS agMUHMCTPATHUBHHIX MpoIedyp B
3JIEKTPOHHOM BH[e, HauMHas OT AUCTAHIMOHHOW MOJaydu 3asiBIeHUM 00 OCYyIIeCTBIEHUHU
aIMUHUCTPATUBHAIX IPOIEAYP (3asIBOK Ha UX OCYIIECTBIIEHME) U 3aKaHUMBAs IOIy4YeHUEM
Pe3yIbTaTOB B BUE 9JIEKTPOHHOTO JOKYMEHTA;

110 CO3[aHUI0 U BHeOpPeHUI0 WH(OPMAIMOHHLIX PECYPCOB, TO3BOJISIONINX IIPOBOAUTD
uaeHTU(PUKAIIMIO TPaXaaH B MPOIleCCe OCYIIECTBIEHUS afMUHUCTPATUBHEIX IPOLEOYP B
37IeKTPOHHOM BHU[IE;

10 CTUMYIHPOBAHUIO TPaXkaaH K 00pallleHuIo 3a OCYIIeCTBIIeHHEM afMUHUCTPATUBHEIX
IIPOLIeyP B 9JIEKTPOHHOM BHIE;

3.2. CoBety MunuctpoB Pecny6nuku benapych COBMECTHO C OGNUCIIONKOMaM# U
MUHCKUM TOPUCIOIKOMOM:

OpPraHM30BaTh II03TAallHOE OCHaIlleHNEe I'OCYyIdapCTBEHHBIX OPIraHOB CUCTEMAaMU ayOHuO- 1
BHOE03alliCH B IeJIsdX KOHTPOJIA 3da KOPPEKTHOCTLIO IIPHUEMaA I'DAXKIOAH U YBA2XKHTEJIbBHEIM
OTHOIIEHUWEM K JIIOOSAM,

Ha IOCTOSTHHOU OCHOBe o0ecleduBaTh aKTyajlU3allui0 CBeNeHUH, comepkKalluxcs Ha
MHTEpHEeT-caliTaX TOCYygapCTBEHHBIX OPTaHOB U MOJUUHEHHBIX UM OPraHu3alliii, B Legx
VCKJII0YEeHHUSI MPOTUBOPEYNBOM, HeaKTyalbHOU MH(GOpPMalUy, BOCIOJHEHUSI NpobesioB B
MH()OPMUPOBaHUU HACEJIEHNS;

3.3. PYKOBOOUTEINSIM IOCylapCTBEHHBEIX OPTaHOB PaCIIMPUTE MPAKTUKY 00IIeCTBEHHOTO
0o0CyXeHUs Ha UHTEPHEeT-caliTaX rOCyJapCTBEHHbIX OPraHOB Hanubojiee 3HaUUMBIX ITPOEKTOB
HOPMATHUBHBIX ITPABOBHIX aKTOB, o0ecreynBasi IyTeM HCII0Ib30BaHUS Pe3y/IbTaTOB TAaKOI0
o0CcyXkaeHUs BOBIeUYeHHUE IpaxkKaaH B yIpaBleHWE TOCYygapCTBOM M CO3[laBasi TeM CaMbIM
HaJIeXXHBIY Oapbep KOPPYIIIIUY;

3.4. obnucmonkomMaM, MHUHCKOMY TOPUCIIONKOMY 00eCIedYuTh pa3MellleHHEe Ha
NHTEpPHEeT-caiTaXx pali- U TOPUCIOIKOMOB HMHpopMauuu o TenedboHax Hauboiee
BOCTPeOOBaHHAIX Y HAaceNleHus Clyxk0 1Mo r. MUHCKY, 06JIaCTHHIM LIeHTPaM, HHBIM ropofiaM, a
TakXke HMHGPOPMAIMH O BCEX COBepIIaeMbIX Ha COOTBETCTBYHIOIIEN TEPPUTOPHUH
aJIMUHUCTPATUBHBIX IIPOIlefypax, BKio4as agpeca U pexuM pabdOoThl OCYIECTBISIOUIAX 3TH
IpoIleyphl OpraHu3anui, 06 agMUHHUCTPATHBHBIX IIPOIleAypaX, OCYIIECTBIISIEMBIX B



9JIEKTPOHHOM BHE, O IIOPAAOKE IIOda4Hu 3asBIeHuN 00 OCYLIECTBIIEHUN TaKUX IIPOLEOyp.

4. YCTaHOBUTH, YTO CO3[aHHe YCIOBUHU [ONgd obOeclnedyeHUS HOPMallbHOU
JXKU3HeOesATeIbHOCTU I'PaXKaaH, MOBBIIIEHNS KaueCTBa OKa3aHUs YCIIYT HaCeJeHUIO SIBIIeTCS
IIePBOOYEPENHON 3aJadyeld MEeCTHHIX UCIIOJIHUTENIbHBIX U PACIOPAAUTENIbHEIX OpraHoB. Bce
npo6neMb ¥ TPYOHOCTHU HACeJlleHWS [MOJNXKHB B IIE€PBYI OouYepelb pa3pellaThCs
HEeIIOCPeNCTBEHHO Ha MecTaX. B aTux mensax:

4.1. obnucrnonkoMaM u MUHCKOMY TOPUCIIOJIKOMY:

B IPUOPUTETHOM IOPSOKE 00€CIeYnTh HaJIeXKalyo Pad0Ty OpraHu3alui XKUIHIITHO-
KOMMYHAJIBHOTO XO35IHCTBa, 3OPaBOOXPAHEHHs, TOPTOBIIH, yupexXmgeHWN oOpa3oBaHHS,
TPAHCIOPTHHIX ¥ WHBIX OpPTAaHW3aIlMi, OKa3BBAWIIUX YyCIyru, obecledyuBaloOIIue
XKHU3HEIesTeIbHOCTh HaCeJIeH!s, Ha COOTBETCTBYIOIIEH TEPPUTOPHUHU. TemeOoHE yKa3aHHBIX
OpTaHU3AIMi MOJXKHE OBITh Pa3MeIlleHb Ha HHTEePHEeT-CalTax pai- ¥ TOPUCIIOIKOMOB, a
Ka4eCTBO UX pabOTH MOCTABIEHO Ha IIOCTOSHHEIM KOHTPOJIb;

OpPraHM30BaTh B KaXO0OM pPaloHe, B TOM YHCJIe Ha IJIaTHOM OCHOBE, IPegoCTaBJIeHNe
HaCeJIeHWI0 YCIYT II0 apeH[e TeXHUKHU MJIS IMPOBedeHHS CEeIbCKOXO3SHUCTBEHHHX U
CTPOUTENbHHX paboT, MOoCTaBKe Ha OOM CEIbCKOXO3SMCTBEHHOUW MPOAYKIUU IIPU ee
CEe30HHOM TPUOOpeTEeHNH, IPOB ¥ MHOTO TOIIJIMBA, peai3yeMbIX HaCeJIeHUIO MIJIST OTOIIIEHUS,
1 UHBIX YCIIYT, BOCTPEOOBAHHKIX HAaCEJIEHUEM;

Ha IIepHOOUYEeCKOM OCHOBE aHalIM3UPOBaTh KauyeCTBO OKa3aHUS YCIYT HaCeJIeHUIO, B
TOM YMCJIe C Y4eTOM KOJIMYeCTBa MOCTYIUBIINX XKajno0, ¥ IPUHUMATL MEPHI 10 ITOBHIIIEHUTO
3O PEKTUBHOCTHU WX OKa3aHUS;

4.2. CoBeTy Munuctpos PecnyO6nuku Benapych COBMECTHO C OOJUCIONKOMaMU U
MUHCKUM TOPUCIIOIKOMOM:

pa3paboTaTh U BHEIPUTH CUCTEMY PEUTHMHIOBOU OLIEHKU IpaxaaHaMu 3G()EeKTUBHOCTU
IesATeIbHOCTY OpraHU3allui, OKa3bIBAOUINX YCIYTH, o0eclednBame XKU3HeNesaTeIbHOCTh
HaCeJleHUS, KayeCTBAa OCYIIECTBJIEeHUS AaIMUHUCTPATUBHBIX IPOLEeOyp NOyTeM
aHKeTUPOBaHUs, IIPOBEEHUs OIPOCOB B IJ100aIbHOM KOMIIBIOTEPHOU ceTd HTepHEeT U UHBIX
MEPONPUATUN C UCHOJIb30BaHWEM HHMOPMAIMOHHHIX ¥ TEJIEeKOMMYHUKAUMOHHBIX
TexHonoruit. O6ecneynTs Hagexkalui yyeT 9Tol uHGOPMalUU ¥ UCI0Ib30BaHUE ee IIPU
OILleHKE [EesTEeJIbHOCTU COOTBETCTBYHWIMX OPraHU3al¥ U IPOBENEHUU POTALUU UX
PYKOBOIAIIUX KaApOB;

IMOBLICUThL YPOBEHb OKa3aHUS YCAYr HaCEJIeHHUI0 OpTaHH3alUSIMHU CHCTEMEI
Benopycckoro pecny6InKaHCKOTO COI03a IMOTPeOUTenbCKUX OOIIEeCTB, pPecny0InKaHCKOTO
VHUTAPHOTO IPEONPUSTUS MOYTOBOM CBsA3u «benmouTa», MHBIMM OPTraHU3aLUSIMU
pecnybIMKaHCKOT0 3HAYEHUS, OKa3bIBAIOUIUMY YCIIYTH HAaCeJIeHUI0, 1 00€CIIeYUTh KOHTPOIb
3a HajiyTeXkaluM KaueCcTBOM OKa3aHUs 3TUX YCIIYT;

4.3. peKOMEH[I0BaTh pecnybInKaHCKoMY obIecTBeHHOMY 00benuHeHuto «benas Pyce»,
o0mmecTBeHHOMY 00benuHeHUI0 «Benopycckuil pecnyONIuKaHCKUE COI03 MOJIOHEXKHU» BO
B3aUMOJIECTBUU C TEPPUTOPHUATBHEHIMY IIEHTPAMU COLUATBHOTO 00CITyKMBaHUS HACEIICHUS



OPTraHU30BATH BOJIOHTEPCKOE OBHU2KEHHE IIO0 OKa3aHWIO B€TepaHaM, HHBaJINOaM, IIO2KHUIIEIM
JIIOOAM, UHBIM KAaTETOPHUAM I'DAXKO4AH IMOMOIIIX BO B3aMMOOTHOIIEHUAX C TOCYOHdPCTBEHHBIMHA
OpraHaMu 1 OPraHU3alluAMHU, OKA3bIBAIOIIMMHU YCIIYT'H HaCEeJIEHHUIO.

5. 'eHepanbHOU IPOKypaType:

YCUIUTb HaO30p 3a COoOMImeHHEeM 3aKOHOOATeNbCTBA IPH MPUHSITUU PEIIeHUH,
3aTparuBalIINX IpaBa ¥ 3aKOHHEIE HMHTEPECH TpaxXaaH, MOMXKHOCTHBIMM JIHIIAMHU
TrOCy[IapCTBEHHHIX OPTAaHOB, a TaKXe 3a COOMIOMEeHNEM ITUX IPaB ¥ 3aKOHHEIX UHTEPECOB
IIPAaBOOXPAHUTENIPHEIMA OPraHAaMM IIPH PACCMOTPEHWHU 3asBIEHUW U COOOIMEHHH O
IPECTYIIeHUIX, 3aKOHHOCTBIO CyIeOHEIX PEIIeHUH M0 IPaXkKJaHCKKUM, YTOJOBHEIM fejiaM,
memnaM o0 agMUHHCTPATUBHLIX IPABOHAPYUIEHUSX, 3aTPAruBaloOlIUX ITpaBa M 3aKOHHEIE
WHTEePEeCH T'paxmaH. B3sTh Ha 0COOHIN KOHTPOJIb COCTOSTHHE Pa0OTH C HAaCceJleHHueM B
IIPABOOXPAHUTENIBHEIX OpraHax;

OCYIIECTBJIATh Ha MMOCTOSTHHOW OCHOBE MOHUTOPUHT 00pallleHu#, COflepKalluxX KPpUTUKY
paboTH MPaBOOXPAaHUTEIbHLIX OPTaHOB, B TOM YMCJIe Pa3MeIleHHbIX B CPeICTBAaX MacCOBOM
nHpopManuu u rinobanbHON KOMIBIOTEPHOUW ceTu HWHTepHeT. B ciy4yae BHISIBIEHUS
HapylleHud obecleynBaTh BOCCTAHOBIEHWE 3aKOHHOCTH U IPHUBJIeYEeHUE BHUHOBHBIX
MOJIZKHOCTHBIX JIMI K OTBETCTBEHHOCTH;

obecrneyuTh HEYKOCHUTENbHOE COO0ofeHne [ONXKHOCTHHIMHU JHUIlaMU OPraHOB
IIPOKYpPaTyphl TpeOOBaHU 3aKOHOATENIbHEIX aKTOB, PErIaMeHTUPYIOIINX €€ NesITeIbHOCTD.

6. CrnemcTBEeHHOMY KOMUTETY B3ATbh Ha OCOOHM KOHTPOJIb 00OCHOBAHHOCTH
BO30yXJeHUS U OTKa3a B BO30yXKOEHUM YTOJOBHHIX HeJjl, IPUMEHEHUS B OTHOIIEHUU
rpaxmgaH Mep IpecedyeHus, UHBIX MIPOILeCCYalbHbIX PEIIeHNH, OTPaHUYUBAIOIIUX ITPaBa U
3aKOHHBIE MHTEPECH TpaxKaaH.

7. CoBeTy MunuctpoB PecnyOnuku Benapych COBMECTHO C OONHCIONKOMaMHU M
MUHCKUM TOPHUCIIOIKOMOM B TPEXMECSYHBIM CPOK pa3paboTaTh M YTBEPAUTHL IJaH
MEPOIPUATUHN 10 peajr3aluy MOJI0KEHUU HacTodllen [[MpPEKTUBHL.

8. KoHTponb 3a BHIIONMHEHNEM HacTOsIIEe! [IMPEeKTUBL BO3TI0XKUTh Ha AIMUHUCTPAIINIO
[Ipe3upenTa Pecny6nuku benapycs.».

2. Hacrosmuit Yka3 BCTymaeT B CUJIy IIOCTIE ero 0GUIIMaTIbHOTO OMy0IMKOBaHUS.

IIpe3unent Pecnyonuku Benapych A.JlykalieHKo



